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The item whose price went up the 

most over the past 12 months.



23.8%

21.4%

17.8%



The essential item for human 

survival whose price fell by 20% 

over the past year.
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The CPI % movement for Bacon.
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Top HR Priorities

“If he has a pulse, hire him!”



Top HR Priorities

2022 2023

Retaining talent
66% of respondents

Attracting talent 
57% of respondents

Creating a strong culture 
31% of respondents

Retaining talent 
66% of respondents

Attracting talent 
49% of respondents

Training and Development
35% of respondents

Improving Health/Wellbeing – 22%

Controlling Benefit Costs – 21%

Controlling Wage Costs – 12%
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Employment Population Ratio
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Healthcare added 

52,000 jobs in May 

(the most of any 

industry)

Job Openings



Job Openings
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Job Openings/Hiring by Industry
Thousands
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4.6 Million
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# of Quits Per Month



567,000
556,000 561,000

512,000

Jan Feb March April

Healthcare Quits



512,000

769,000

Healthcare Hiring and Quits



-2

-1

0

1

2

Why Employee Leave Employees Employers

Important

Not Important

Valued by 

Organization

Valued by 

Manager Work/Life 

Balance

Advancement

Compensation

Caring/Trusting 

Team

Flex Schedule

McKinsey and Company, 
October 2022

Why Employees Leave



Annual Wage Growth 
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Real Wage Growth
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Trends
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• Competitors are NOT allowed to share un-aggregated compensation 

information

(Don’t call each other for data!)

• Properly conducted surveys are permissible

• Guidelines for compensation surveys –

– All results must be aggregated

– At least 5 participants required in each calculated statistic

– No individual organization’s data can represent more than 25% 

on a weighted basis of that statistic

– Data must be at least 90 days old at the time of publication

– Survey must be compiled by a third party

Federal Trade Commission 

Department of Justice

Compensation Survey 

Guidelines
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Federal Trade Commission 

Department of Justice

Compensation Survey 

Guidelines
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• Data effective March 1, 2023

• 47 Organizations

• 47 Positions

• Perfect Symmetry

Survey Highlights 
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• Compensation Data

– 5 data cuts per title

• All Participants

• Organization size by Operating Expense
– < $7.5 Million, $7.5 to $15 Million, > $15 Million

• Organization size by FTEs
– <100, 100 to 200, >200

• Geographic Regions
– North Central, East, Central, South, West

• Years of Experience (# of years with the organization)
– <1, 1 to 3, 3 to 5, >5

Survey Highlights 

Data Cuts 

by FTE 

Updated
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• Benefits Data

– Healthcare Benefits

– Pharmacy / RX Coverage

– Dental Benefits

– Retirement

– Paid Leave

– Wellness Programs

– Continuing Medical Education

– Tuition Reimbursement

– Miscellaneous Benefits

Survey Highlights 
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• Recruitment/Workforce

– Recruitment

– Loan Repayment Programs

– Bonus Programs

– Relocation Benefits

– Turnover Data

Survey Highlights 
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• Two sets of statistics presented for each position
– Organization percentiles represent the distribution of 

organization’s average pay

– Incumbent percentiles represent the distribution of the salary 

of each individual in the survey

Survey Format 
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Survey Format 

Incumbent Data Clinic Average

Clinic A $14.22 $15.78 $16.25 $16.75 $17.40 $16.08

Clinic B $14.47 $14.45 $15.99 $17.22 $18.02 $16.03

Clinic C $14.75 $15.10 $16.03 $16.77 $17.36 $16.00

Clinic D $13.99 $14.79 $16.50 $17.22 $18.09 $16.12

Clinic E $14.90 $15.69 $15.48 $16.56 $17.21 $15.97

25th Median Average 75th

Interquartile 

Range

Average Data $16.00 $16.03 $16.04 $16.08 $0.08

Incumbent Data $14.90 $16.03 $16.04 $17.21 $2.31



© 2017 ARTHUR J. GALLAGHER & CO.  |  AJG.COM

55

Survey Format 

Incumbent Data Clinic Average

Clinic A $14.22 $15.78 $16.25 $16.75 $17.40 $16.08

Clinic B $14.47 $14.45 $15.99 $17.22 $18.02 $16.03

Clinic C $14.75 $15.10 $16.03 $16.77 $17.36 $16.00

Clinic D $13.99 $14.79 $16.50 $17.22 $18.09 $16.12

Clinic E $14.90 $15.69 $15.48 $16.56 $17.21 $15.97

25th Median Average 75th

Interquartile 

Range

Average Data $16.00 $16.03 $16.04 $16.08 $0.08

Incumbent Data $14.90 $16.03 $16.04 $17.21 $2.31

Organization

Incumbent



© 2023 ARTHUR J. GALLAGHER & CO.  |  AJG.COM

Individual Clinic Report
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Salary Increases granted 
by Organizations
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4.0%
All Positions Growth

Salary Growth

Comparing this year’s survey to last year

2022 Compensation Survey 2023 Compensation Survey
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TACHC Wage Growth 
vs. Inflation (CPI)
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TACHC Wage
Growth

Inflation

Source: 2023 TACHC Salary Survey/BLS
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Salary Growth

Largest Yr. to Yr. Growth

Title % change

Manager of Human Resources 17.2%

Coding Specialist 14.8%

Radiology Tech 12.9%

Executive Assistant 9.8%

LCSW 8.8%

Accountant 8.1%

Psychologist 7.5%

Dentist 7.1%

Lab Technician 6.9%

Registered Nurse 6.7%
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Salary Growth

Radiologic Technician

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$48,583 $54,861 12.9%

Pharmacist

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$134,165 $143,023 8.1%
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Salary Growth

Accountant

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$58,933 $63,721 8.1%

Dir. of Information Technology

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$99,492 $102,863 3.4%
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Salary Growth

Physician Assistant

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$118,270 $120,919 2.2%

Registered Nurse

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$64,895 $69,238 6.7%
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Salary Growth

Executive Director/CEO

2022 Avg. Rate 2023 Avg. Rate YR to YR Growth

$204,345 $211,990 3.7%
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Staff Salary Growth

Average Hourly Rate - RN
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Turnover
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Sign On Bonus
% Eligible by Group
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Recruitment 

2021 - $15,000

2022 - $24,000

Recruitment Spend
Median

Online job sites – 96%

TACHC Recruitment & 

Retention Services – 54%

Contract recruiters – 65%

Top Recruitment Tools
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Questions?
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Thank you!

Thomas Cummins, CCP

Managing Director

Gallagher Surveys

Thomas_Cummins@AJG.com


